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finPOWER Connect includes functionality to cater for ClickSend, an SMS Messaging service.

As per your Software License Agreement, it is your responsibility to make sure finPOWER Connect is fit for your
purposes and you should seek independent professional advice from sources such as Lawyers, Accountants and
Government Agencies.

This is a guideline only. It is not intended to be definitive and should not be used in place of legal advice. You are
responsible for staying up to date with legislative changes.

Please note: not all functionality is available in all versions of finPOWER Connect (particularly older versions) or all

Countries. We suggest you search the Intersoft Knowledge Base for updates and information:
https://www.intersoft.co.nz/Support/Kb.aspx

I Revision History

Date | Version By Details
17/10/2024 | 1.00 AC Created
30/11/2024 | 1.01 AC Update according to whether the User has Messaging or
Advanced Messaging.
16/04/2025 | 1.02 AC Update format
17/09/2026 | 2.00 AC Update format
InterNoft
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https://www.intersoft.co.nz/Support/Kb.aspx

A overview

This document covers the setup and configuration of ClickSend within finPOWER Connect including the 'Messaging
Interface'.

The 'SMS Interface’ consists of the Messaging Add-On and the Advance Messaging services, which are fully
integrated into Cost Centres. This means you can easily analyse SMS costs back to your business units. It allows you
to specify the Branch (and therefore Cost Centre) and Service, which will default based on the Account, Account
Application, Client, External Party, or User.

ClickSend is available in both Australian and New Zealand databases within Cost Centres.
For more information, please go to the ClickSend sites:

e https://www.clicksend.com/nz/
e https://www.clicksend.com/au/

Licence Requirements
There are two different licensing options for ClickSend, depending on your requirements:

Messaging:
e User Account is an Intersoft Systems configured ‘sub-account’,
e Intersoft Systems Bills the User,
e User will be given an encrypted API Key and one dedicated Number to send texts from,
e Replies supported via email only,
¢ No Delivery Receipts are available.

Advanced Messaging:

e User creates own ClickSend Account,

e Can support Delivery Receipts/Replies via an AP,
User is billed directly from ClickSend,
e Web Services and Automation is also required.

Additional Information

In New Zealand, all marketing messages must comply with all NZ Privacy and Spam Legislation; it is your
responsibility to ensure that you comply with these rules.

Messaging Interface

If your account is being hosted through Intersoft, you need to contact your Intersoft Dealer, or Intersoft Systems
admin admin@intersoft.co.nz requesting an Account. They will send you an SMS Agreement to sign, and once signed
will set up the Account and send the following:

e Username,

e Encrypted API Key and

e Dedicated Number.

InferNoft
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M Configuration

| Setting up an Account for ClickSend

Messaging Add-On

If you have previously used ClickSend, and are moving to use via the Cost Centres, then your 'Username’ remains the
same, however you must contact Admin admin@intersoft.co.nz at Intersoft for an encrypted password.

Please also contact admin@intersoft.co.nz at Intersoft for a new Account if you are signing up.

Advanced Messaging Add-On

If on the other hand you are setting up a new Account direct with ClickSend, then please send your password to
admin@intersoft.co.nz so that it can be encrypted.

Global Settings

To use the functionality from Cost Centres, a checkbox is in Global Settings that must be ticked. Go to menu option
Tools, Global Settings, Messaging, SMS page. Tick the Use new Messaging Interface checkbox; ClickSend will now
appear within the Cost Centre.

Global Settings

SMs
Specify SMS settings,

General

Accounts

Account Applications
Account Types
Auditing

Branches

Clients

Cost Centres

Credit Bureaus
Departments
Developer
Documents
Document Manager
Electronic Signature
Elements

Use the new Messaging Interface for SMS?
o/ Use new Messaging Interface? |

Select a Script to process SMS Message events.
Script: 2

Entities
External Parties
Messaging

[ Email

IO sws

OCR (Beta)
Queues
Resources
Securities
Statistic Types
Tasks & Workflows
Users

Web

P € € € € & £ € £ € € € € € & < < <

€ € € < € € < <

QK Cancel Bpply

Once ticked an additional setting within Global Settings will appear to allow a customised Script to be added to
process 'SMS Message' events, if required.

InferSoft
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Cost Centres

Go to menu option Admin, Cost Centres and select GLOBAL from the top left drop-down list. If you are using other
Cost Centres, then set these up as appropriate.

General Page

The Cost Centres General page allows you to select providers to use as your Default Services for example, ‘Click
Send’ for SMS.

9 Cost Centres =N o =)

GLOBAL: Global Cost Centre
Global Cost Centre

GLOBAL| =M[~] Code and Description.

O/ + X% - GLOBAL | Active?

[ General ‘ Global Cost Centre

B Adobe Sign

EﬂPL‘I’iD Default Services.

E Centrix NZ Bank Enquiry: BankStatements = illion BankStaterments
M ClickSend Credit Enquiry: CentrixNZ = Centrix (New Zealand)
Ml Credit Sense Electronic Sign:  SecuredSigning < Secured Signing

& DocuSi

—H Beausign Messaging - SMS: | ClickSend < | ClickSend I(
[E Equifax NZ

2, illion BankStatements OCR: GoegleCloudVision = Google Cloud Vision
2, illion New Zealand Security Enquiry: | PPSRNZ = PPSR (New Zealand)
Ife InfoAgent Notes.

1 MotorWeb NZ

'y NZ Government

(%) RealAML

8 Secured Signing

(@) Twilio

= TxtStream

Vd ZeptoNZ

D User Defined

D Usage

[?} Audit

Reports v
Utilities v

Next to Messaging — SMS select ‘ClickSend’ from the dropdown list.

If using an SMS document as part of a Workflow, then the above field must be set.

Please note: if ClickSend is the only service you are using and if you do not set this as the default, then in some
circumstances the dropdown lists for SMS will not be populated e.g., when sending an SMS from an Account.

InferNoft
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Credentials Tab

The following describes how to set up ClickSend within finPOWER Connect, Cost Centres.

1. Click on the ClickSend page.

2. At the top of the page under the section, Does this Cost Centre define ClickSend details, tick the Use Service
checkbox to confirm.

D Cost Centres (=] e ==
GLOBAL: Global Cost Centres
Global Cost Centres
GLOBAL = +] Does this Cost Centre define ClickSend details? <
@ﬂ _/+x + | Use Service?
[ General If you are not already registered at ClickSend click the button to Sign Up.
B Adobe Sign Sign Up
[ APLYiD
Centrix NZ Define the service Request URL.
W ClickSend Request URL:
4 Credit Sense Define the User Credentials.
A& DocuSign User N
ser Name:
[E Equifax NZ <
% illion BankStatements API Key:
o illion New Zealand Verify Credentials.
I InfoAgent Verify:
O Kudosity

M MotorWeb NZ

"'a NZ Government

() RealAML

8 Secured Signing

@ Twilio

= TxtStream

D Usage

I:% Audit

Reports v

Utilities v Y

Test Credentials Options

3. Click on the Credentials tab and fill in the following fields:
¢ Define the service Request URL — leave blank; only enter a URL if specifically requested to.

o Define the User Credentials
o Messaging - enter the User Name and the encrypted API Key as supplied by your Dealer or ISS.

o Advanced Messaging - enter the User Name and the APl Key from your account on the ClickSend

website.

4. Click the Save icon; once out of edit Mode, the Verify button will be available.
Click the Verify button to make sure the information entered is correct.

InferNoft
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Test Credentials Tab

Test Credentials are only required on the Test Credentials page if you are doing UAT/Testing.

The Test Credentials tab offers additional features for testing purposes. For example, you can have all messages
sent to one specified number.

B Cost Centres =
GLOBAL: Global Cost Centres

Global Cost Centres

GLOBAL =~ o Does thi ntre define ClickSend details?

Ofie/ +x i

[ General If you are not already registered at ClickSend click the button to Sign Up.
B Adobe Sign Sign Up
[ APLYiD
Centrix N7 Define the service Request URL.

B ClickSend Request URL:

A Credit Sense Define the User Credentials.

& DocuSign User Name: username@email.com il
[E Equifax NZ

o illion BankStatements API Key:

o illion New Zealand [Test Mode options.

122 InfoAgent Return mocked responses for requests where available? <
oKudosity Send To Phone Number: v

/. MotorWeb NZ

ly NZ Government Verify Credentials.

() RealAML Loy

8 Secured Signing

@ Twilio

= TxtStream

D Usage

[ Audit

Reports

Utilities v Y

Credentials Options

As per the Production Credentials page, enter details as required.

The Test Credentials tab offers additional features under Test Mode options:

¢ Return mocked responses for requests where available. Returns are hard coded responses that are built into
the system.

¢ Send to Phone number. This allows you to set a phone number that all the test messages are sent to,
irrespective of what is specified in the message. What this means is the message will display the number
that would normally be used for the message i.e., 'Send SMS' from Client etc., and will show that number in
the log. However, it will have used the number set on this page.

These options allow you to perform testing of SMS Messages without sending a message, or you can send them to
your own Mobile number.

InferSoft
.
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Options Tab

The Options tab is where you 'Enable SMS' sending - this checkbox must be ticked before the service will be available
to use.

8 Cost Centres | [ 5|
GLOBAL: Global Cost Centres

Global Cost Centres

GLOBAL =[] Does this Cost Centre define ClickSend details?

Ofv 2/ +X% +| Use Service?

[ General If you are not already registered at ClickSend click the button to Sign Up.
.Adobe Sign Sign Up
Y ApLYiD
Centrix NZ 5MS Options.
W% ClickSend +'| Enable SMS?

A Credit Sense Enable SMS Fee Charging?

& DocuSign «| Use "Retrieve SMS Delivery Updates and Replies” finPOWER Connect wizard?
[E Equifax NZ SMS Send Options.

o' illion BankStatements ® i Shared Number? |

o illion New Zealand WARNIMG: Using a shared number is not recommended.

"2 InfoAgent Dedicated Short Code?

O Kudosity Short Code:

. MotorWeb NZ Sender Id?

i NZ Government Sender Id:

@ RealAML WARNING: Sender lds do not support replies.

8 Secured Signing

@ Tuilio From Mame:

= TxtStream SMS Reply Options.

D Usage Reply Email: |ac@intersoft.co.nz

E?J Audit

Reports + | | Suggested Webhook URL."

Utilities v || Webhook: https://[yourwebsite].com/finpowerconnectws4/api/ callback/webhook?serviceid=clicksend

Credentials Test Credentials Options |~

Click on the Options tab and fill in the following fields:
1. SMS Options - select by ticking the checkbox:
e Enable SMS - this checkbox must be ticked for you to use SMS Messaging from this Cost Centre.

e Enable SMS Fee Charging — enables a fee to be charged based upon the Account Type setup, (please see
section 'SMS Fee Setup' section).

e Use ‘Retrieve SMS Delivery Updates and Replies’ finPOWER Connect wizard - Tick this option to enable the
wizard which is found under the menu option Process. If using webhooks this option is not required and
should not be ticked.

2. SMS Send options - add in either of the following:

e Shared Number - this option is not recommended, because you may be sharing a number with several other
companies.

e Dedicated Short Code - purchased from ClickSend.
e Sender Id - this option does not support replies.

e From Name - this is the name that is prefixed to the message e.g., Finance Company: message.
3. SMS Reply options — Add in the 'Reply Email' address that replies are sent to.

4. Suggested Webhook URL - This option is only available if the ‘Advanced Messaging’ module is being used.

The Webhook URL must be set up within the Inbound or Delivery Report rule found when logged into ClickSend's
website. More information can be found in the section below.

More information on Cost Centres can be found within the finPOWER Connect Help pages.

InferNoft
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Webhooks

Please Note: this option is only available to be used with Advanced Messaging.

There is the option to use Webhooks to automatically update the status of replies. These are not mandatory, however
they are the preferred way of receiving updates, as they work in real-time and put less strain on both the Client and the
Service provider servers.

The Webhook URL will look like the following:

https://[yourwebsite.com]/finpowerconnectws4/api/callback/webhook?serviceid=clicksend
Substitute [yourwebsite.com] to your web server base URL.

As already mentioned, the webhook is added to the ClickSend dashboard, in the 'Inbound Rules' and 'Delivery Report
Rules'.

If not used, the ClickSend API needs to be polled to check the status of a Transaction. This is done via the 'Pending
Service Request' wizard or individually for each transaction.

InferNoft
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"I SMS Documents

| Creating an SMS Document

Using an SMS ‘Document’ allows you to send SMS Messages in bulk to clients and send SMS Messages as part of a
Workflow. Additionally, these SMS Documents can be added to the Report Explorer to run via the Documents section.

Documents are found under the menu option Admin, Documents.

The simplest way of creating a new document is to duplicate one that already exists e.g., the Account Advice (SMS)
document (which comes with finPOWER Connect as standard) and rename it to the Description required.

Once saved, go to the Document page, and enter the required message.

Documents EI@

AAS: Account Advice (SMS)
Account, SMS Message document,

AAS =[] ©| Document File Type.

@ﬂ _/+x File Type: SMS Message ~

j General . . -

lj Femrrrar: Script L and Timeout.

j Options Language: Visual Basic |+

I_—‘* Script Code Timeout (secs):

D Constants Allew Script to create and use Reports and Queries?
D Parameters _

D Fee Generate a Log where possible?

D External Party oe Prompt 8

&Weh Leg Type: MNormal ~

D Permission Template SMS Message. (

[ usage | Allow User to modify?

[‘e' Audit This is a reminder that [Account. Accountld] is due for payment within the next two days.

Tools A
E; Run Document
[ Debug Window
Reports v
Utilities v

There are Smart tags that can be utilised for the message; Smart tags insert information automatically e.g.,
[Account.Accountld] will resolve to the clients Account ID i.e., L10000.

Right mouse click within the message to view a list of Smart Tags available and click on those that are required.

InferSoft
1
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| Sending an Individual SMS Document

Individual SMS Document can be sent from Accounts, Account Applications, Clients, Process Menu, and the Task
Manager, and runs the same SMS Wizard. When the wizard is run from Accounts, Account Applications or Clients,

many of the fields, i.e., Account Id, will be filled in automatically.

The 'SMS' [ Icon is found under the 'Communication’ section for Accounts, Account Applications and Clients.

The following is based upon sending a message from the Process Menu.

e Go to the menu option, Process, Send SMS Message.

e Select the Type or leave blank. Selecting a Type e.g., Account, this will allow you to select Accounts only and

it will automatically fill in the phone number if it exists on the Account.

[ SMS Message (Test Mode) (= [ 5
SMS
Enter SMS details.
Specify Recipient details.
Account ~
CC00063 - D r@' Sample, Amelia Ingrid
(021) 00O 000D = | Amelia Ingrid Sample (CLIENT 'C10000") as Borrower
Select the Branch to allocate costs to.
Branch: M <~ | Main Branch (Main Entity M)
Select the SMS Service to use.
Service: ClickSend =~ | ClickSend
This will be charged to Cost Centre GLOBAL, Global Cost Centre,
Enter the SMS5 Message. '
Dear [Client.Name], this is a reminder that a payment is due for [Account.Accountld] by 01/05/2024
94 characters (including Frem Mame) of 1224 used; 66 until new message part
Cancel Finish
If the Type has been left blank, the Recipient and the Phone need to be manually added.
7 SM5 Message (Test Mode) ===
SMS
Enter SMS details.
Specify Recipient details.
Type: ~
=
Select the Branch to allocate costs to.
Branch: I - ~ | Main Branch (Main Entity M)
Select the SMS Service to use.
Service: ClickSend %~ | ClickSend
This will be charged to Cost Centre GLOBAL, Global Cost Centre.
Enter the SMS Message. '
Dear [Client.Name], this is a reminder that a payment is due for [Account.Accountld] by 01/03/2024
1. 98 characters (including From Name) of 1224 used; 62 until new message part
Cancel Finish

Select the Branch, the Service and Enter the SMS Message that will be sent, if one has not already been

configured in Documents. If a message has been previously configured, this will automatically show here. This

includes selecting any Smart Tags that are required - to do this, right mouse click within the message to view the

list of tags available and click on those that are required.

InferNoft
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Click Next.

e The message to be sent will be displayed. If the message needs adjusting, then click the Back button to go to
the previous screen.

[ SMS Message (Test Mode) oo =
Confirm
Cenfirm the message to be sent to: (021) 000 0000

Specify dates for the Log that will be created to record this message.

Action: =~ [T 7 = | Auckland v| 2 5

Severity:

v

The following message will be sent.
Dear Sample, Amelia Ingrid, this is a reminder that a payment is due for CC00063 by the 24/04/2024

98 characters (including From Mame) of 1224 used

Cancel <Back Hext >

e Click Finish and the message will be sent.

Please Note:

e If the message is not linked to a Client or Account then some Smart Tags may not resolve e.g.,
[Account.Accountld] if you are trying to send from a Client.

e If the message is not linked to a Client or Account, then the resulting Service Log can be found via the ‘Audit
Search’. Go to menu option Report, Audit Search, Messaging (SMS) requests, select any other information
that is relevant and click Next.

This will show you all Logs within your search criteria, including any logs not linked to an Account or Client.

InferNoft
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Sending a Bulk SMS Message

Using an SMS type Document allows you to send SMS Messages in bulk and send SMS Messages as part of a

Workflow. Additionally, these SMS Documents can be added to the Report Explorer to run via the Documents section.

The start of the Bulk Document wizard can be accessed from the following two Menu options:

¢ Admin, Documents, select document, Run Document option in the Tools section:

AAS: Account Advice (SMS)

Account, SMS Message document.

AAS =~|© | Document File Type.

®ﬂ£/+ x File Type:
[™ General . . .
| Document Script L and Timeout.

j Options Language: Visual Basic

[% Script Code Timeout {secs):

D Constants D Allow Script to create and use Reports and Queries?
[™) Parameters .

D Fee ‘Generate a Log where possible?

D External Party Generate: m

[& web Log Type: m

L] Permissicn Template SMS Message. ©'

D Usage AHowUsarto modify?

l} Audit This a reminder that there is a payment on [Account.Accountld] due tomaorrow. Thanks [Branch.Description]
Tools A

|E; Run Document I‘(
1 Debug Window

Reports -

@ Print

List

@ Usage Information

Utilities v

e Or, go to menu option Report, Report Explorer, Documents, Account Documents. Click on the 3 dots next to

the relevant document. The Documents that have been made available can be found in this section under the
appropriate Category (if this has been set).

Account Documents
Select a Document to preview Settings.

Reports A
Admin Reports

F‘E} Account Reports

@ Account Application Reports
E Client Reports

ﬁ Deposit Reports

F‘E} Loan Reports

Securitisation Reports
Security Statement Reports
E Transaction Reports

ﬁ User Security Reports

E‘. Workflow Reports

Other Reports

E Templated Reports

E CCR Reports

s Script

ﬁ HTML Reports

E% Client Documents

Security Statement Documents
EE User Documents

Other Documents

Other

InterNoft
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Steps to run the Bulk SMS Wizard

1. After opening the relevant document either through the Documents wizard or the Report Explorer, the first page of
the wizard allows you to select all the Accounts or Clients (depending on the settings for the document) that you
will be sending this SMS Message to.

Account Documents El@
General
Specify any parameters for the 'Account Advice (SMS)' document.
Select the Accounts and Order By you require.
Order By: |Code |w
Accounts: | L10000,L10002,L10022 ﬂ
Cancel <Back Finish
2. The following pages may include 'Filters' and 'Ranges' (view more information about these pages within Help,
under Report Options, Filter Pages, and Ranges Pages).
Select all that are appropriate and click the Next button.
3.

The Enter SMS details page allows you to do the following where needed:

Account Decuments

(=N EoE =
Account Advice (SMS)

Enter SMS details.

Select the Branch to allocate costs to.

Branch: =

Select the 5MS Service to use.
Service: ClickSend = |~ | ClickSend
This will be charged to the default 'Global' Cost Centre,
Enter the SMS Message.

This a reminder that there is a payment on [Account.Accountld] due tomorrow. Thanks [Branch.Description]

0 characters of 1224 used; 1224 remaining; 139 until new message part.

Cancel <Back Finish

e Select the Branch

e Select the Service if it is not already being defaulted to.
¢ Update the SMS Message.

Update all that are required and click the Next button.

InferNoft
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4. The Select the recipients page allows you to check and select recipients as required by ticking the checkboxes.

Account Documents

(= ol ==
Account Advice (SMS)
Select the recipients,
Send Client Id Name Account Account Name Phane Mumber Fee

1 » Sample, Amelia Ingrid H Sample, Amelia Ingrid H 1
2 C10000 Sample, Amelia Ingrid L10000 Sample, Amelia Ingrid (021) 000 0000 5.00
3 C10004 Davis. Claire L0022 Davis, Claire (021) 000 0001 5.00

oo Oo oo C

oo oo )

Cancel <Back Finish

Update all that are required and click the Next button.

The Log page will show, so that you can update the Log Date and action date. Click Next to move to the next page
or Finish to send the document. Please note: the ‘Create Log’ tick box is set to true and disabled by default.

The final page allows you to Save the settings that have been selected or Add to a Queue. If neither is required,
then click the Finish button to send the document.

More information about adding to queue can be found in the following Help pages:

https://help.intersoft.co.nz/fin6.0.4/index.htm#XReport.Settings.Overview

https://help.intersoft.co.nz/fin6.0.4/index.htm#XReport.Queues.Overview
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M Sending an Ad-Hoc SMS

SMS Messages can be sent on an AdHoc basis to an Account, Account Application, Client, External Party or User.
These are sent from the Communication section of an Account, Account Application or Client:

Communication A
4 AddLog
Send Document

) Send Email

[\ Send SMS -

Or from the Menu option Process, Send SMS Message:

Process I-'Epurt Tools  Window  Help
~|  Task Manager

Task Manager 2

A N

Pending Service Requests
Workflows

Publish Documents

Print Documents

Send Email Message Y
Send SMS5 Message
Retrieve SMS Delivery Updates and Replies

ﬂ'_—'l—_'ﬂ@djlvb @0

| Steps to sending an Ad hoc SMS Message

The following is based upon sending a message from the Process menu:
1. Go to menu option, Process, Send SMS Message.

2. Select the Type or leave blank.

[ SMS Message (Test Mode) [E=R(E=R =

SMS
Enter SMS details.

Specify Recipient details.
Type: Account ~
~ DE Sample, Amelia Ingrid

Account: CCO0063

A | e

Phone: (021) 000 0000

Select the Branch to allocate costs to.
Branch: M = | Main Branch (Main Entity M)

Select the SMS Service to use.
Service: ClickSend 2+ | ClickSend
This will be charged to Cost Centre GLOBAL, Global Cost Centres,

Enter the SMS Message.
Dear [Client.Name], thank you for contacting us teday. A follow up email will be sent shortly,

103 characters (including From Name) of 1224 used; 57 until new message part

Cancel < Back Mext > Finish

InferSoft
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Selecting a type e.g., Account will allow you to select Accounts only and will fill in the phone number if it exists
against on the Account.

If the Type has been left blank, the Recipient and the Phone need to be manually added.

[ SMS Message (Test Mode) [E=E=E
SMS
Enter SMS details.

Specify Recipient details.
Type: v

~

Select the Branch to allocate costs to.
Branch: M = || Main Branch (Main Entity M)

Select the SMS Service to use.
Service: ClickSend = |~ | ClickSend
This will be charged to Cost Centre GLOBAL, Global Cost Centre.

Enter the SMS Message. "
Dear [Client.Name], this is a reminder that a payment is due for [Account.Accountld] by 01/05/2024

I 92 characters {including From Mame) of 1224 used; 62 until new message part

Cancel < Back Finish

Select the Branch, the Service and Enter the SMS Message to be sent, including selecting any Smart Tags that are

required - to do this, right mouse click within the message to view the list of tags available and click on those that
are required.

Click Next.

3. The message to be sent will be displayed.

['' SMS Message (Test Mode) (=3 Eol =5
Confirm
Confirm the message to be sent to: (021) 000 000D

Specify dates for the Log that will be created to record this message.

Action: ==V mm * | Auckland - _E

Severity:

~

The following message will be sent.
Dear Sample, Amelia Ingrid, this is a reminder that a payment is due for CC00063 by the 24/04/2024

98 characters (including From Name) of 1224 used

Cancel <Back Hext>

If the message needs adjusting, then click the Back button to go to the previous screen.
Click Finish and the message will be sent.

Please Note:

e If the message is not linked to a Client or Account then some Smart Tags may not resolve e.g., using
[Account.Accountld] on a Client will not resolve.

e If the message is not linked to a Client or Account, then the resulting Service Log can be found via the ‘Audit
Search’. Go to menu option Report, Audit Search, Messaging (SMS) requests, select any other information
that is relevant and click Next.

This will show you all Logs within your search criteria, including any logs not linked to an Account or Client.
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I SMS Fee Setup
|Ad-Hoc SMS Fee

To charge a fee to an Account when an 'Ad-Hoc' SMS is sent to an Account, go to the menu option Admin, Account
Type, Accounting Page.

[53! Account Types o =3

€C: Consumer Credit Loan
cC =]~| €| GL Accounts where Transactions are posted to.

E‘) ﬂ .{ / + x Control Account: |6120 =k |E Contrel Account (Loans)

[ General Clearing Account: |9930 = |B Clearing Account (Loans)

D New Accounts

D Term Elements where Transactions are posted to.

D Payments Description Element Element Description Value Inclusive? Mormally Charge Allow Updates?
D Interest B Category : Close (14 itlems)

D Interest Options B Category : Disbursement (2 items)

B Category : Fees (10 itlems)

D Overdue & Defaults

D Credit Limit Default Fes FDEF Default Fee D D |:|
D Close Options el o ee FEMAIL Email Fee 0.00 [l |
D Other Facility Fee FDEF Default Fes O O |
) Over Limit Fee FOWL Over Limit Fee O O O

D Promoti .ons Payment Arrangement Fee FPYA Payment Arrangement Fee 0.00 D D |:|
[ Transactions Payment Reversal Fee ' FDis Dishonour Fee B [ 0l
D Documents Restructure Fee O ]
[ Fules » | SiliS (Ad-Foc] Fee ]
|j Acc Transfer Fee O [l (]
[ Seripts Withdrawal Fee Withdrawal Fee O O O
D User Defined

[ Audit

Reports v

Utilities v

Under the Category: Fees, you will see SMS (Ad-Hoc) Fee, select the appropriate Element for the fee, enter the Value
of the fee and tick the appropriate checkboxes to do the following:

e Inclusive - tick to make the fee part of the transaction.
¢ Normally Charge - ticking this option means that it will be charged every time.

e Allow Updates — provides the option of being manually updated e.g., whether the fee can be amended and/or
not charged.

If the 'SMS (Ad-Hoc) Fee' has been set, then a Log page will appear in the wizard which includes the Fee section which
can be updated if allowed.

[ 5MS Message (Test Mode)
Confirm
Confirm the message to be sent to: (021) 0292 0037
Specify dates for the Log that will be created to record this message.

Action: :Bmfm =

Severity: =
Charge a Fee?
| Charge Fee?
Account: ;CCmI — zl E Sample, Amelia Ingrid -
Fee: 0,505/~

The following message will be sent.
This is a reminder that CC00001 is due for payment within the next two days.

76 characters (including From Name) of 439 used

Cancel < Back Next > | Finish

Click Finish to complete the wizard and send the SMS Message.
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Document SMS Fee

An Account SMS Document can be set up to include fees.

Please note, a fee cannot be charged when sending an SMS directly to a Client and can only be used when sending
through an Account to an ‘Account contact’. Additionally, if the document type is set to anything but ‘Account’ the Fee
page will be greyed out:

To set up, go to menu option Admin, Documents, select the document and go to the Fee page.

Documents EI@
AAS: Account Advice (SMS)

Account, SMS Message document.

\AAS 21~ |€© Document Fee.

@ﬂ _/+ x « : Charge a fee for sending this document? |

D General Element: [FACC = Account Fee

[ Document Value: 5002
D Options -
P Script Code

D Constants

j Parameters

[j Fee

j External Party

[& web

D Permission

D Usage

I:E. Audit

Tools

Reports v
Utilities

Reference: |FEE

Notes: send sms document fee

Go into Edit mode, add in the amount to be charged and fill in any other fields that are appropriate.

If the system has been set to charge a fee, then when sending a message, a Log page will appear in the wizard which
includes a Fee section.

Create Account Decument =N o =™

Notes
Enter any notes you wish to record.

Selected Account and Document.
CCO0001 Sample, Amelia Ingrid
AAS Account Advice (SMS)

Notes.

Specify Log dates ('To Send’ date is ignored if publishing now).

To Send: 27/07/2023 < v 9:16:31am 5
Action: S sx]sa]ial =
Charge a Fee for sending this Document.
= —
Fee: 50055

Cancel <Back Next > Publish

Check the fee is correct (update if needed) and click Publish to send the SMS Document.
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"Il  Replies and Delivery Status Updates

| Advanced Messaging Add-On

When licenced for Advanced Messaging, Replies and Delivery Status updates can be retrieved via the following
options:

¢ If Use ‘Retrieve SMS Delivery Updates and Replies’ finPOWER Connect wizard is ticked in the Cost Centre,
then clicking Process, 'Retrieve SMS Delivery Updates and Replies' will bring replies into finPOWER Connect.

e If you are using Webhooks, then the reply message will be attached to the original message in the Log section
of the Account, at the time it comes into the system, without the need to run the ‘Retrieve SMS Delivery
Statuses and Replies’ wizard.

To run the ‘Retrieve SMS Delivery Updates and Replies’ go to the menu option Process.

II Process Hpod Tools  Window  Help

Task Manager
v Task Manager 2

.

Pending Service Requests

Workflows

v & a

Publish Documents

Print Documents

Send Email Message
Send SM5 Message Y
Retrieve SMS Delivery Updates and Replies ||

LIE® &

This should be run regularly and may take a few minutes to process.

Please Note: Running the wizard too often in quick succession may result in a 401 error. If you receive this error, wait
a few minutes, and try again.

=g
[ IR 5". 5205 User 12/03/2021 12:.01 Outgoing SMS

& 9206 Service 12/03/2021 12402 RE: Outgoing SMS 12/03/2021

8 |«EEEE

Outgoing SMS - 12/02/2021 12:01pm Auckland

RE: OQutgoing SMS - 12/03/2021 12:02pm Auckland

Subject: RE: Outgoing SMS
Date: 12/03/2021 12:02pm Auckland
Action: To Action by ADMIN on 12/03/2021 12:03pm Auckland

Reply in Prod mode

From +642102520037

| ——————————S———....

Once the above wizard has been run, you will be able to see the linked log within the Account or Client Logs.

InferSoft
01

finPOWER

CONNeEeCT



Messaging Add-On

If you are licenced for ‘Messaging’ and not ‘Advanced Messaging’ SMS replies can only be received via email.

':’ Cost Centres

GLOBAL: Global Cost Centres

Global Cost Centres

t=l-& ]

GLOBAL Q

Ofie 7 +X
D General

B Adobe Sign

Y APLYiD

5] Centrix NZ

Credit Sense
& DocuSign
[E Equifax NZ
= Ezidehit

llion BankStatements

& illion New Zealand

Does this Cost Centre define ClickSend details?

Use Service?

If you are not already registered at ClickSend click the button to Sign Up.
Sign Up

SMS Options.

Enable SMS?

Enable SMS Fee Charging?

Use "Retrieve SMS Delivery Updates and Replies” finPOWER Connect wizard?

5MS Send Options.
Shared Number?

| WARNING: Using a shared number is not recommended. |
(®) Dedicated Short Code?

ia. InfoAgent Short Code: 12345

© Kudosity ) Senderld?

¥/ MotorWeb NZ sederte: [ ]

m NZ Government RNING: Sender Ids do not support replies.

(%) RealAML

8 Secured Signing From Name: |Fmance Company |

@ Twilio SMS Reply Options.

= TtStream Reply Email: |F\nanceCompany@email.co‘nz |

[ Usage -

[?) Audit Suggested Webhook URL.*

Reports v || Webhook: |http51fu"[youmveb;ite].com/finpowerconnectw;ﬁ/api."callbacldwebhook?;erviceid:click;end
Utilities

Credentials /| Test Credentials /| Options

The reply email address is set up in via Cost Centres, on the Options tab.
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Each time an SMS Message is sent, a log is attached to the Client. Replies are also logged and linked to the original
log and message.

* Client Log #163 =N EE =)
C10000: Outgoing SMS

User Log.

SMS Messaging details.

.

j General - -
[ M Messaging | \Generic FInance Com pany:Reminder, Payment due tomorrow
[ Document Date Queued: 15/03/2021 12:16pm
[ Other Message |d: 9e88f762fd734438b60eacf27447a450
l:?}' Audit

. To: (021) 0292 0037
Actions A . i L, .
Complete Action Sample, Amelia Ingrid (Amy) (Client 'C10000°)

Reply = Client: €10000, Sample, Amelia Ingrid (Amy)
e Vialog Client Log

Via Document I, There is a Reply to the SMS recorded.
@ Via Email Document .

E‘, Via 5M5 Docurmnent AL

[ via 5MS

Reports a| |Status Updates
Lgl Print

Date | Status | Service Log | Reply
15/03/2021 12:19pm | Reply |89 Reply

FInPOWER Connect version 3.3.5 using TxtStream service.

- aBe Bais

These can be opened, and you can view the message and date it was sent.
Other options include, being able to reply via a number of different methods, print, and view other logs that may be
linked.

1T Reporting

The following reports are available under Cost Centres, and Report Explorer, Admin Reports:

e Cost Centre Details
e Cost Centre List

e Cost Centre Analysis

Report, Audit Search - the following options are available to view breakdowns of Messages sent:
e Chargeable Activity e.g., chargeable services,

e Messaging (SMS) requests.
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