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"I’ Disclaimer

finPOWER Connect includes functionality to cater for a General Ledger export to Xero.

As per your Software License Agreement, it is your responsibility to make sure finPOWER Connect is fit for your
purposes and you should seek independent professional advice from sources such as Lawyers, Accountants and
Government Agencies.

This is a guideline only. It is not intended to be definitive and should not be used in place of legal advice. You are
responsible for staying up to date with legislative changes.

This document is correct as at time of writing, but subsequent legislative changes may affect the relevance of the
contents.

Please note: not all functionality is available in all versions of finPOWER Connect (particularly older versions) or all
Countries. We suggest you search the Intersoft Knowledge Base for updates and information.

I Revision History

Date | Version By Details

18/06/2021 | 1.00 CC Created

02/06/2022 | 1.01 AC Updated

18/07/2022 | 1.02 AC Updated to include encryption information

17/01/2023 | 1.03 AC Updated to include additional settings
Tracking information

22/04/2026 | 1.04 AC Updated document format
Add information about Default Contact
Reword and tidy up.
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I overview

This document covers the initial setup and configuration of Xero within finPOWER Connect.
It is assumed that the Customer has a Xero account and is set up, prior to linking it with finPOWER Connect.
Please Note:

e Xero have deprecated their OAuth 1.0a authorisation mechanism and is no longer supported.

Any new Xero Apps will automatically be setup on OAuth 2.

e Any new Apps set up on Xero, can only be connected with finPOWER Connect version 6.00.03 and later.

Licence Requirements

e Accounting Interface

finPOWER

CONNeEeCTr



finPOWER

CONNeEeCTIr

I configuration - Xero

| Xero - Overview

A Xero User with sufficient permissions to add Transactions etc., is required to link finPOWER Connect to Xero. This
User will need to login to Xero and authorise the App to access your User Account and Organisation via finPOWER
Connect, as detailed later within this document.

IMPORTANT:

e |tis essential the process is followed precisely, particularly in relation the Client Secret Generation, and the App
set up within Xero.

e Xero does not support a Test Mode, so you cannot be in test Mode within finPOWER Connect when verifying
credentials.

e The Client ID, Client Secret and Token Data details required for the configuration are all found within the Xero
Developer section/App set up. Refer to this section for help on how to complete this.

e ATenantis aterm used by Xero as a technical term for a Xero Organisation. When they are referring to the
‘Tenant' they are referring to the Company/Companies that are set up within the Xero account. The ID for this is
detected by finPOWER Connect during the set up as detailed later in this document.

Xero — My Apps
Step One is to add the App to generate the details required to utilise the APl and integrate with finPOWER Connect.

It is also a good idea to have finPOWER Connect open on the setting page i.e., Global Settings, General, GL and
Accounting page, so that you can paste in the credentials as they become available.

1. Go to https://developer.xero.com/myapps/
Note: this is a different website to where you would normally log into Xero.

2. Login with your Xero Credentials (Username and Password).

Xere

Log in to Xero

Email address

Password

Forgot password? Can'tlegin?

3. Select the New App button in the top right corner.

DEVELOPER Docs SDKs Explorer My Apps Community Partner
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4. Enter the App name e.g., finPOWER Connect.

5. Enter the URL for your company — for example https://www.intersoft.co.nz

6. In the Redirect URI enter the following: https://localhostfinPOWER/Temporary_Listen_Addresses/
This must be correct or it will not work.

For accuracy we recommend going to menu option (within finPOWER Connect), GL and Accounting page and use
the Copy button next to the Redirect URI field to paste into this field

Enter Xero OAuth Credentials.

Redirect URL: |https:fflocaIhostfinPOWERjTemporary_Listen_Addresses{ —-—’l BE)
I

Add a new Xero app X

App name

finPOWER Connect

Integration type
O web app
Standard auth code
Connect up to 5 organisations before mowing to the

Small plan

(") Mobile or desktop app
Auth code with PKCE. For native apps that
can't securely store a client secret.
Connect up to 5 organisations before mowing to the

Small plan

(") Custom connection
Premium one-fo-one infegration that utilises
the client credentials grant type

Auwailable to Xero organisations in AU, NZ, UK & US

more about integration types I

Will you use Xero data to train, fine-tune, adapt, or
enhance an Al model?

P

) Yes

Do you understand and agree to meet Xero’s minimum
security requirements?

(O ves

O o

m about the security requirements I

Company or application URL

OAuth 2.0 redirect URI

Add mare redirects after creating 2pp. Learn about redirects [

| have read and agree to the Xero Developer Platform
Terms & Conditions [4

Cancel Create app

7. Tick any other options required, and the 'l have read and agree to the Xero Developer Platform Terms and
Conditions' (once they have been read), and click Create App.
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8. You will now be taken to the Apps details section where you need to click through the options on the left.

Xelr® oeveorsr Docs SDKs Explorer My Apps Community Partner Media e @

Apps > finPOWER Connect

Configuration m

App details Scopes are changing

Gonfiguration New granular scopes are replacing existing broad scopes. Apps created after 2 March 2026

will only have access to the new scopes. Apps created before this date will keep access to
Collaborators .
broad scopes until September 2027. See the scope documentation to learn more

Connection

management

Lo Authorisation
S

Webhooks copes
app.connections

Usage accounting.settings

accounting.settings.read

Manage Plan accounting.contacts

a. App details — check these details are correct.
b. Configuration — scroll to the bottom; Copy the Client id and Client Secret into finPOWER Connect; we also
suggest pasting this into a document for safe keeping/future use, as you may not be able to see these again.

You will need to click Generate a secret to show the Client secret 1 (as shown in the screenshot below).

Apps > finPOWER Connect

Configuration m

Connection
0 of 5 connections €

Redirect URIs
https:/MlocalhostfinPOWER/Temporary_Listen_Address«

Leam about redirects [4

Add another URI

Client id

AQenrremrssrsnssssn °

Client secret 1

: n o[]

Make sure to copy and paste your new secret immediately. You won't

be able to see it again

Login URL for launcher (optional)

URL will be used by launcher fo log in to app. Find out about launcher [%

The Date and Time will appear, and this should also be copied and saved so that you can identify that you are
using the correct Client Secret should this need to be configured again.

Note: at the time of writing this document, the Save button could not be clicked on, however the details were saved
automatically.
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| Global Settings

In order to utilise the API, you will need to add the Xero OAuth Credentials as detailed below:

1.
2.
3.

4.

Make sure you are not in Test Mode — see the section Additional Information.

Go to menu option Tools, Global Settings, General, GL and Accounting page.

In the section Specify whether to use General Ledger, tick Use General Ledger and Use new Interface checkboxes
and select Xero from the dropdown list.

In the Enter Xero OAuth Credentials section enter the Client Id and Client Secret that you copied and saved out of

Xero.

Global Settings

General Ledger and Accounting
Specify General Ledger and Accounting settings.

General
D Database

D Documents and Templates

[ Formatting

A

[ 6L and Accounting

Eé Internet

D Message Handler
D Performance

D Reporting

[ & Search

D Spelling

D Summary Pages
D Time Zones

D User Interface

D Constants

[& Troubleshooting
Accounts

Account Applications
Account Types
Auditing

Branches

Clients

Cost Centres
Credit Bureaus
Departments
Developer
Documents
Document Manager
Electronic Signature
Elements

Entities

External Parties
Messaging

OCR (Beta)

Queues

Resources
Securities

Statistic Types
Tasks & Workflows
Users

Web

€ € £ £ € € € € € £ £ £ £ £ € € € £ € £ £ € € < <

Specify whether to use Goods and Services Tax.
Use Goods and Services Tax?
Exempt Code: T~
Specify whether to use Accounting Periods. "
D Use Accounting Periods?

Specify whether to use General Ledger.
Use General Ledger?

Export Type: |Xaro v|
Allow User to modify General Ledger Export settings?
Default Export Id: |[YYWMMDD]‘[Seq] v|

Use new Interface?
Enter Xero OAuth Credentials.

Redirect URL: |http5:4’f|ocalhostf\ nPOWER/Temporary_Listen_Addresses/

Client Id:

Client Secret:

Token Data:

Log all Requests?

Enter default Export Options.

Tenant:

Yic@®

Account Structure:

Default Contact:

|

Tracking Category A.

5
F]
m
<

Option Basis: M

Name:

Tracking Category B.
Option Basis: M

5
F]
m
<

Name:

Select a Script to process General Ledger Export events.

Script: b

To verify the connection, click the button below.
Verify

Concel fomly

5. Click the Refresh C icon at the end of the Token Data field; you will be taken to the Allow Access screen in Xero.
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a. Log in with your Xero Details (Xero User must have the appropriate permissions to add transactions).

% Global Settings

General Ledger and Accounting

Specify General Ledger and Accounting settings.

General A *| Specify whether to use Goods and Services Tax.
[ Database Use Goods and Services Tax?

[} Documents and Templates Exempt Code: Mot Reportable

Specify whether to use Accounting Periods. )

[ GL and Accounting Use Accounting Periods?

Enter Authentication details
Enter credentials to authorise the Xero service.

xere

Log in to Xero

[Email address

Password

Forgot password?  Can'tlog in?

Security noticeboard ~ Terms ofuse  Privacy Help Center  Signup

b. You will then be taken to the screen that allows you to grant access for finPOWER Connect to your Xero
information.

Enter Authentication details

Enter credentials to authorise the Xero service,

xero

finPOWER Connect wanis access to:

Test Intersoft Business -

Organisation data

£ Test Intersoft Business
View and manage your organisation
settings, business transactions, and

contacls

By allowing access, you agree lo the transfer of your dala
between Xero and this application in accordance with Xero's
Terms of use and the application provider's terms of use and
privacy policy.

You can disconnect at any time by going to Connected apps.
in your Xera seffings.

=]

Cancel

c. Click on the Allow access button; the window will then close, and the Token Data entered.

finPOWER
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6. In the Enter default Export Options section, click the Refresh C button beside the Tenant drop-down List and then
select the ID for your ‘Tenant'.

Note: You can connect to any Xero Organisation the Xero User has access to.
e Save the changes by clicking the Apply button at the bottom of the Global Settings page.

e Toretrieve your default contact information, click the Verify button and you will see a list of available Contacts
(as set up in Xero).

e You will be able to copy the ID for pasting in the Default Contact box.

w= Xero Information

IS Systems

Organisation Id: dccf8271-4ba2-43e6-82a4-230f6985bs44
Legal Name: IS5 Systems

Status: ACTIVE

Organisation Type: COMPANY

Line of Business: Computer Software Development

Country Code: NZ

Tax Mumber:

Period Lock Date:

End of Year Lock Date:

@ checked at 12/02/2020 9:14AM

Contacts
Name Account Numb Contact Numb ContactId
Interseft Systems 94078e62-0303-4a4e-a00e-0c1b278fc7da

Tracking Categories
@ Mo Tracking Categories found.

SBens

If there is no Contact showing, log into Xero and create one by clicking on the Contact add button. Save and come
back to finPOWER, Global Settings. Click the Verify button and you should now see the contact to select.
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| Entities

If you are using multiple Entities and connecting to separate General Ledgers within Xero then use the menu option
Entity, General Ledger page to set up the additional credentials. We recommend that you use Global Settings for the
initial set of credentials and this page for the additional sets, connecting the Entity to the specific Tenant IDs within
Xero.

The credentials are obtained and entered the same way as Global Settings. Please refer to that section for specifics
of obtaining the information.

r
£ Entities (=N =R
M: Main Entity M
Main Entity M
M I+|@ | Xero OAuth Credentials.
Ofyes 4% | Override Global Credentials?
[ General Client Id:
[ Calendar Client Secret:
[ Options Token Data: c
[ Branches
[ Account Types Enter overriding settings for General Ledger.
[ Bank Accounts Tenant: =rC O
[ Accounts Account Structure:
[ Credit Reporting Default Contact:
[ General Ledger
) Decument Tracking Category A.
[} Messaging Optio Global v
[ User Defined Name:
L) Audit Tracking Category B.
Reports A
8 print Optio Global v
] it Name:
Utilities A | To verify the connection, click the button below.
59 Import

Xero OAuth Credentials

Tick the Override Global Credentials checkbox to add different credentials to this page.

1.

2. Enter the Client Id and Client Secret as obtained from Xero.
3. Click the Save B button for the page.
4.

At the end of the Token Data field, click the Refresh C button; you will be taken to the Allow Access screen in
Xero.

Log in with your Xero details and click the Allow Access button. The window will close, and the Token Data
entered into the field.

Enter overriding Xero settings for General Ledger

1. Click the C‘ refresh button at the end of the Tenant field.

Go into Edit mode for the page i.e., click the / blue pencil icon.

Click the drop-down list and select the relevant Company Id.

Click the Save | button for the page.

a & W N

Click the i ] information button. This will bring up information about the Company Id that was selected, so that
you can check that the details are correct.

To verify the connection, click the button below.

Click the Verify button; this will show you the Company information so that you can check the correct company has
been linked.
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GL Accounts

Once the API Credentials are set up and confirmed as working, you need to check that the GL Accounts in finPOWER

Connect match those in Xero.

One option is to manually check that the finPOWER Connect Code and the Xero Account Numbers match.

=
12 6L Accounts
1100: Interest Earned

Interest Earned

s =E=]

1100 =R o Code and Description.

| B

ORL/+X | cote [1700 | [¥] Active?
M Description: |Interest Earned |
Reports A
a List Account Category.
Utilities A Category | =
B Export If your accountant uses another code, enter it here.
5_ Import Alternate Code:| |

The simplest option is to click the Import All button shown under Utilities section and follow these steps:

Import GL Accounts

Import Information
Enter an Import Type and options,

Specify the type of Import.
Import Type: |Xer0

Select the Entity to import.

Entity: =~

Specify how to handle Existing GL Accounts.
D Delete existing GL Accounts (where possible)?
Update existing GL Accounts?

6. Select the Import Type as Xero.
7. Select the Entity.

8. Specify how to manage Existing GL Accounts by ticking the following checkboxes:

e Delete existing GL Accounts (where possible)?

Note: if you already have GL Accounts configured and in use, this option should be left unticked.

¢ Update existing GL Accounts?

finPOWER
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9. Click the Import button. The following message will show, providing the API Credentials are set up correctly.

o Information was successfully imported.

GST Codes

If you are using GST and this is being exported as part of the batch to Xero, you need to be aware of the settings that
are required and suggested.

Global Settings

If you are using GST, then the menu option, Tools, Global Settings, General, GL and Accounting page, the Use Goods
and Services Tax checkbox must be ticked.

General Ledger and Accounting
Specily General Ledger and Az courding pettingt

‘General & ) Specify whether to use Goods and Services Tow
% Dutabase o | Use Goods and Services Tas?
[ Decwments ard Templates Exemipt Code: ="
| | Foemnatting
- Specify whether to use Accounting Ferods,
G aevd e ] | Use ccounting Periods?
| & Intesnet )
[ Message Hendler Specify whether to use General Ledger.
™ o | Use Genersl Ledger?
[ Perdeemance §
| Reporting T Kere ~
|8 Search o | Allow User to modify General Lediger Ex poat settings?
[ Speling Defoult Export d:  [YYYYMMDD [Seq) -]

™
ey P
. Sumnmisey Pages of | Use new Interface?

It is suggested that the dropdown list, Exempt Code, is left blank to work with the Xero API.

Information List

The following items are needed for Xero via the Information List GstCodes.

(] Information Lists EI@
GstCodes: GST Codes &
System List containing 5 items.
GstCodes =~ o List entries.
Ofe +x% Default:| |
j General §
Default  Value Alternate! Display Value

Qe o
[ Usage 2 O neasT NONE
Reports - ] O zero ZERORATED
1) print 4 O Inc OUTPUTZ
£ List 5 0o e GSTONIMPORTS
Utilities A
E3 Export
59 Import

B FEERELE] |

-
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The information must be in the same format as the screenshot above.
If you cannot view the Alternate/Display value column, go to the Additional Information section of this document.
Note: the Information list must be called GstCodes.

Information Lists can be found by going to menu option Admin, Information Lists.
Please note: this list is outlined within Xero APl documentation and is shown on their page as follows:

New Zealand

TAX TYPE RATE MNAME SYSTEM DEFINED

INPUTZ2 15.00 GST on Expenses

NOMNE 0.00 Mo GST Yes

ZERORATED 0.00 Zero Rated

QUTPUTZ 15.00 GST on Income

GSTONIMPORTS 0.00 GST on Imports Yes
Elements

Within the Elements, select the correct GST Code and Rate by going to the menu option, Admin, Elements, Options
page, and select the Element e.g., Establishment Fee. You will see a section Goods and Services Tax Code and Rate.

p =N R~
EST: Establishment Fee
Establishment Fee
EST = | Select colours fer this Blement.
OF Wl b 4 Foreground: |
] Gend | Bsckground ] Cobour Pravvr
[T Otions :
™ Defaults Goods. and Services Tax Code and Rate,
[ Disbursements GiTCade [N & 55 OUTPUTZ
| Credit/ Rebates G5T Rete 1500008 =
™ 6L Accounts
" Authoriaton
Y Usege
% udit
Tools A
E® Transaction Type
Reports -
= Print
&) Lt
Uilities a
1 Bxport
Y impan

e GST Code - select from the dropdown list the relevant GST code. These codes were entered into the
Information List in the section above.

e GST Rate — enter the correct Rate.
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| Tracking Categories

Overview

Tracking categories are used to see how different areas of your business are performing.
The use of Tracking Categories is optional, and not essential to the configuration of the Xero API.

How it Works

The set up is structured that you have overall Tracking Categories, which is then broken down into Tracking Options.
Xero allows you to have a maximum of four tracking categories per Tenant, with only two active at any time.

From there, you have the ability to track transactions from up to 100 Branches and/or Departments, using Xero
Tracking Options.

Configuration — finPOWER Connect

1. Go to menu option Global Settings, General, GL and Accounting page. Refer to the Tracking Category A and
Tracking Category B sections.

Note: This will only show if Xero (API) general ledger is set up.

“q Global Settings X
General Ledger and Accounting
Specify General Ledger and Accounting settings.
General A Spec nd Services Tax.
[ Database :
Exempt Code:  |RE
Specify whether to use Accounting Periods.
Use Accounting Periods?
Specify whether to use General Ledger.
/| Use General Ledger?
Export Type: Hero ~
/] Allow User to madify General Ledger Export settings?
Default Export Id: ~
[ summary Pages | Use new Interface?
[ Time Zones
Enter Xero OAuth Credentials.
[ User Interface
[ Constants Redirect UR: iy
[& Troubleshaoting Client Id:
Accounts v Client Secret:
Account AP... ¥ | Token Data . ; c
Account Types ¥ Log all Requests?
Auditing v
Branches v | | Enter default Export Options.
Clients v Tenant: AvlcO
Cost Centres v Account Structure:
Credit Bureaus v Default Contact:
Dep v
Tracking Category A.
Developer v ng tategory
DE——— Option Basis: Department v
Document M... v MName: Department
Electronic §i... v Tracking Category B.
Elements v Option Basis: Branch -
Eniiies v Mame: Branch
External Part... v
Messaging v Select a Script to process General Ledger Export events.
OCR (Beta) v Script: =
oK Cancel Apply
finPOWER
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2. Select an Option Basis for Tracking Category A and Tracking Category B.

Enter a Name for the Tracking Categories.

Option Basis available are as follows:
e None - the tracking category will not be used.

e Department — the tracking category will pick up the Department ID of the Account that the transaction is

applied to.

e Branch - the tracking category will pick up Branch ID of the Account that the transaction is applied to.

3. Entities - Overriding Global Settings on an Entity level.

Generally, Xero Tenants and finPOWER Connect Entities are one to one.

Configuration — Xero

1. Inthe Accounting menu, select Advanced.

Demo Company (NZ) Bank accounts

Reports

Advanced

2. Click Tracking categories.

Dashboard

Demo Company (NZ) ~

Business Accounting Payroll

Projects Contacts

Advanced accounting

Advanced features

W Find and recode
Fix incorrect categorisation across multiple transactions at once

W Manual journals
Work directly with the general ledger

W Fixed assets
Create and manage assets

Export accounting data
Export data from Xero for importing into other systems

Assurance dashboard
Monitor the accuracy of financial data within your organisation

Advanced settings

Financial settings
Edit financial settings like tax periods and lock dates

% Chart of accounts
Add, edit, archive, delete, import or export your accounts

Tax rates
Add, edit or delete tax rates

Fixed assets settings
Manage asset types and account defaults

Tracking categories
Manage tracking items for more powerful reporting

3. Click Add Tracking Category.

Add Tracking Category

finPOWER
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4. Enter a Tracking Category Name to match the Name entered in finPOWER Connect.

5. Click Save.

Tracking Category Name

Xero Tracking Name finPOWER Connect Tracking Name
-
Add Tracking Category
Tracking Category A.
Option Basis: Department v|
Department Branch I N —— I
ame: epartmen
Tracking Category B.
jiedangleatenoryiame Option Basis: Branch v|
Branch E3 Rename MName: Branch I |

For finPOWER Connect, go to Global Settings, General, GL and Accounting page, Tracking Category A Name and
Tracking Category B Name section.

Under Category options, enter each Branch/Department to match the relevant BranchlD/DepartmentID in Xero.

Category Options

Xero Category Options finPOWER Connect Category Options

Add Tracking Category

Department Branch

Tracking category name

Branch B3 Rename i Branches
Category options WEST: West Branch
EAST B Rename West Branch
MAIN B Rename MAIN : | €| Code and Description.

SOUTH Ed Rename

. Branch Id Description Full
WEST E8 Rename

E EAST East Branch (Main Entity)

- Main Branch (Main Entity)
Add another option Southern Branch (Main Entity)
‘Wwest Branch (Main Entity)

finPOWER
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‘I Additional Information

I Production mode vs Test mode

Production mode - Is the default normal operating mode for your day-to-day business. When you perform an action
that uses a third-party service—like running a credit check, registering a security on the PPSR, or sending an SMS; it is
real. It uses your live credentials, may incur a fee, and has real-world consequences (e.g., a credit enquiry is logged
against a person's file).

Test mode (Sandbox) — It connects to the "test" or "sandbox" environments that many service providers offer. This
allows you to test your workflows and finPOWER Connect's features without any real-world impact. For example, you
can perform a credit enquiry, but it won't affect a person's credit history or cost you anything.

Forced Test Mode - is a powerful global setting that switches the entire finPOWER Connect system into Test Mode for
all users and services.

The above options are switched on and off using a combination of Global Settings and User Preferences.

‘.g User Preferences for Administrator (ADMIN) *
Cost Centres

Cost Centre settings.
General

Accounts

Account Applications
Clients

Cost Centres
D General | Show applicable Services for all Countries?
Developer
Messaging
Securities

Tasks & Workflows

Use Test or Production Mode for Service Requests?

® | Production Mode?

Options.
+| Warn User prior to incurring a fee?

> € < < <

< < < <

User: ADMIMN = E:D Administrator OK Cancel Apply

ﬁ: Global Settings X
Cost Centres

Specify settings for Cost Centres.
General

Accounts

Account Applications
Account Types

v
v
v
v
Al v
v
v
v
A

Force Test Mode for all Services?
! Force Test Mode for all Users and Services? |

o | Allow Production Mode based upon User Preferences?

Force Test Mode options.
Auditing Redirect 'To' Email:
Branches
Clients

Cost Centres

D General
" Parameter Set: =%
P Scripts

Redirect To' Phone: Will be overridden if set on Cost Centre

Define the Parameter Set used for entering User Defined data.

Credit Bureaus v
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Information Lists — Alternate/Display Value

If you cannot view the additional column as shown in the sub-section Information List above, go to the General page
of the Information List and tick the Allow alternate/display list values checkbox.

GstCodes: GST Codes

Systern List containing 5 iterns.

GstCodes =1k Code and Description.

(9 ﬂ \£ / + x Code: GstCodes]

D General Description: |GST Codes

[ List

D Usage List behaviour.

Reports 2 D Mandatory

8 Print Limit to list

é List List items must be unique

Utilities Rl _MaxLength: 5 %

B Export Allow alternate/ display list values

E Import Max Length:
finPOWER
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M Troubleshooting - Common Error Messages

1. Initialise Errors

Error code 500 - the URI address has been incorrectly entered when creating the APP on Xero Developer. Log in
and check that the URI matches: https://localhostfinPOWER/Temporary_Listen_Addresses/

Authenticate

Enter Authentication details
Enter credentials to authorise the Xero service.

Sorry, something went wrong

Go back and try again
If the issue continues, check out our Status Page.

Error code: 500

You might also see the above error with some extra wording within the screen which will say:

Error: invalid_scope
Invalid scope

Error code: 500

A change was made within Xero, so that any new APPS created within Xero, will not work with any version of
finPOWER connect prior to 6.00.03. The team at Intersoft can sometimes assist in requesting that Xero allow the
old Scopes, however they are not always successful with this request.
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Error Code 400: The Client Secret is incorrect — check that it has been copied correctly or generate a new Client
Secret by logging in to Xero Developer.

Authenticate

Enter Authentication details
Enter credentials to authorise the Xero service,

Xero

Sorry, something went wrong

Go back and try again.
If the issue continues, check out our Status Page.

Error code: 400

2. Verify Error

No Tenant/Organisation ID has been entered. Review your Global Settings and select the Organisation from the
drop-down list.

finPOWER Connect

; I\ Failed to execute Xero 'GetOrganisations’ request (Production).

Additional Information:
i, Failed to validate Request.

1. 'Tenant' not specified.

3. Export Error

The Contact ID has not been copied from the information supplied in the Verify information form, review this
section, and re-enter the Contact ID string.

) I Failed to validate GL Export.

Additional Information:
i.p Default Contact must be defined under Global Settings.

@
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